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Introduction 
 

Homeworking has become part of normal working practice, whether full time or for part of the working week. 

Home or ‘remote’ workers still need to be protected from the potential risks associated with their work and the 

same health & safety duties and responsibilities apply to both employers and employees as would in a 

‘traditional’ workplace. 

 

Whilst employers have less control over a homeworking environment, employee health issues can arise if risks 

from poor workstations or the feelings of isolation are not properly managed. 

 

This guide sets out the key considerations for working from home, the legal requirements, and the best practice, 

based on Health & Safety Executive’s guidance. 

 

Employers’ Legal Duties 
 

The Management of Health and Safety at Work Regulations 1999 - Employers required to assess the risks to 
employees from their work, including where working in a business location or alone/remotely from others. 
Assessments to be recorded where more than five persons employed in the business.  
 
The Health and Safety (Display Screen Equipment) Regulations 1992 – Employers required to assess risks to 
employees from using such equipment with a view to remove and/or reduce potential hazards identified from 
these work activities. 
 

The Manual Handling Operations Regulations 1992 – Employers must avoid employee manual handing 
activities or assess and reduce the risk of injury where this is not possible. In short, to consider lifting, carrying 
load type activities and to take necessary action to either remove the need, reduce load weights, ensure 
assistance is provided and/or reduce this work frequency. 
 
The Provision and Use of work Equipment Regulations 1998 – Employers to consider the safety of equipment 
provided for use, the potential safety checks required and provide training for equipment with identified 
significant risk of injury. 
 
The Electricity at Work Regulations 1989 – Electrical equipment provided must be safe and the potential for 
period testing must be considered. Ensure regular visual check reports are received from the employee 
 

Employees’ Legal ‘Must Dos’ 
 

To take reasonable care of their own health & safety. To follow advice received to ensure their overall safety 
at home. 
 
Follow safety rules issued by their employer. 

 
Use work equipment safely. 
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Employees encouraged to raise safety related concerns while working from home, including work equipment, 
workstations, and their overall wellbeing.  
 
Employees must ensure their home and property insurance includes ‘working from home’ cover. In addition, 
approval/awareness of mortgage lenders and landlords may be required. 
 
Accidents, near misses and property damage relating to work activities must be reported to the employer. 
 

 

Risk Assessment 
 

Employees will be asked to carry out a self-assessment of their home working environment to identify any health 

and safety risks that may affect themselves or others, including the suitability of equipment and the home 

working environment. 

 

The risk assessment will be periodically reviewed, where there are significant changes to the employee’s home, 

activities, equipment and/ or should an accident/incident occur. 

 

 Homeworking Health Issues 
 

Musculo-skeletal Disorders (MSDs) 
 
These are ache and pain conditions linked usually to repetitive tasks and poor posture. A common problem in 
homeworking is sitting for long periods, often with poor posture such as slouching, so back  
muscles are unsupported and become fatigued.  
 
This can be prevented by providing suitable, adjustable seating and reminding employees about good  
posture.  
 
Employees should be reminded to take regular breaks, to stand up, stretch, walk around the house, or go  
for a walk during lunchbreaks.   

 

Work-related Upper Limb Disorders (WRULDs/ ULDs) 
 
Affecting the arms, shoulders, and hands, caused by prolonged, repetitive tasks, poor or awkward working 

posture, application of excessive force, e.g. to a keyboard, lack of breaks and/or changes of activity.  
 
They can be prevented by ensuring that employees are provided with suitable equipment following the careful 
DSE/home assessment.  
 
Many home and remote workers use laptop computers; however, there lack of adjustability can cause health 
effects. Docking station with separate screen, keyboard and portable mouse are potential solutions. 

  

Eye Strain 
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Prolonged DSE use can cause headaches eye strain, dry eyes, and blurred vision. This can be caused by screen 
reflection and glare, unclean screens, having the screen position too far away, having small font on software, 
insufficient breaks, and changes of work activities. 
 
Prevention methods can include screens that swivel and tilt, locating the workstation away from windows or 
harsh lighting, cleaning the screen regularly, adjusting screen font size or enlarging the screen image and 
correct distance between screen and eyes (arms-length).  
 
Employees should be encouraged to take regular breaks and non-screen activities should be built into the 
normal working day. 
 
Other work activities that do not involve DSE use should form part of the daily workload 
 
Employees should have access to free eye tests (cost to employers in England and Wales, free in Scotland). 

 
Mental Health Conditions 
 
Conditions such as stress and depression can arise from home working for several reasons such as household 
noise, distractions from pets, children, lack of communication with other colleagues and general loneliness 
can all interfere with work.  
 
Time pressures, deadlines and a heavy workload can add to work worries. Issues with work equipment and 
software can lead to frustration. 
 
A major risk has been identified relating to the lack of social interaction leading to feelings of isolation. It is 
important to maintain regular communication with colleagues and managers by phone or using online 
meeting tools. Meetings should not be limited to operational matters but include time for ‘chat’ (informal 
discussion). 
 
Employees should be able to speak to someone about work or personal concerns and how they are feeling. 
This could be their manager, an HR Manager, or an occupational health provider via counselling services. 
 
Employers should consider running short mental health training sessions, to support homeworking 
employees. 

 
 

Other Safety Considerations 

Fire Safety 

UK Fire safety legislation does not apply to the employee’s home.  However, the requirements of certain health 

and safety legislation and the common law ‘duty of care’ does.   

The introduction of work equipment into the home may increase the likelihood of a fire occurring due to: 

• Use of extension leads 

• Overloaded sockets, e.g. multiple power packs and chargers 

• Smoking, which is not allowed in the workplace, but does not apply at home 



 

 
                         ©Law At Work Ltd Home Working Guide V1.0 October 2020 

 

• Leaving powered equipment on during the night 

Fire safety must form part of the home working risk assessment with specific fire hazards associated with the 

homework questioned, answered and suitable control measures considered and implemented, e.g. provision of 

smoke detection and/or firefighting equipment. 

Employees must be encouraged to use the information provided in the Government’s Guide “Fire Safety in the 

Home https://www.gov.uk/government/publications/make-your-home-safe-from-fire and to complete the 

home assessment questionnaire found at https://www.firescotland.gov.uk/your-safety/online-hfsv-

checker.aspx. This will provide a degree of comfort to both the employer and employee. Suggestions emanating 

from this exercise should be discussed between the employee and his/her Line Manager and necessary 

additional measures actioned.  

Electrical Safety 
 
Where electrical equipment is provided for use in the employee’s home, the employer will be responsible for its 
maintenance and testing. This will mean portable appliance testing every 12 months (due to the potential wide 
location of equipment and inability for the employer to carry out visual checks). Employees should however be 
encouraged to visually check any electrical equipment provided and to report any faults or defects. 
 
The main supply electrical installation, wiring and socket outlets remain as the homeowner’s own responsibility. 
There is no legal requirement for homeowners to carry out regular electrical installation inspections, however 
it is good practice. The recommended period is every 10 years. A good electrical safety guide can be read at 
https://www.electricalsafetyfirst.org.uk/guidance/safety-around-the-home/fire-safety/ 
 
Workers in rented accommodation should have the electrical installation inspected by their landlord every 5 
years. An inspection should also have been carried out before occupation. Reports should be made available to 
the occupier.  

 

First Aid 
 
Employers should ensure that home workers are aware of how to report any accident or incident and have 
facilities to deal with minor injuries.  
 
Each home should have:  
 

• a first aid kit 

• an agreed procedure in the event of an accident or emergency (ability for a speed call for support) 
 

New Expectant Mothers and Mothers Returning to Homeworking after Childbirth 
 

Risk assessments of expectant mothers and mothers returning to work after childbirth (working from home) must 

be carried out in the same way as for employees in the workplace.  The risk assessment for expectant mothers 

should be completed each trimester and/or in the event of any significant change to workload or health condition. 

Return to work mothers the frequency of every three months for the first year is recommended.  

 

It is considered the assessment process is better completed with the employee, Line Manager and HR 

representative, meeting in a business office location. 

 

https://www.gov.uk/government/publications/make-your-home-safe-from-fire
https://www.firescotland.gov.uk/your-safety/online-hfsv-checker.aspx
https://www.firescotland.gov.uk/your-safety/online-hfsv-checker.aspx
https://www.electricalsafetyfirst.org.uk/guidance/safety-around-the-home/fire-safety/
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Children and Pets 
 

Home workers should discourage in having children near the working area or allow them to “help”. This can 

cause distraction, work errors, work backlog and additional stress. A reminder should be given by employers that 

this is not considered acceptable with a full time agreed “working from home” employment contract. This should 

not be confused with “emergency” homeworking caused by Sars-Cov-2. 

  

Pets must be kept away from the work area again due to distraction and potential damage risks to equipment. 
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Risk Assessment – Key Considerations 

1. The Workplace 

Is there a separate work area in the home, not used for any other purpose? 
Is it free from distraction (external or family/pet noise)? 
Is there suitable lighting and ventilation? 
 

2. Furniture 

Does the desk or work surface have enough space to allow work at the PC comfortably? 
Is the chair stable, provided with 5 castors and does it allow freedom of movement?  
Is the seat adjustable in height? 
Is the backrest adjustable and provide adequate back support? 
Can an upright posture be maintained with feet flat on the floor? 
 

3. The PC Equipment 
 
Is the image on the screen stable and flicker free? 
Is the brightness and contrast between the characters easily adjustable? 
Can the screen be positioned at an angle that is comfortable for the user? 
Is the screen free of reflections and glare? 
Is the keyboard separate and does it tilt adjust? 
Is there enough space between the keyboard and edge of work surface to provide hand/arm support? 
 

4. Rest Breaks 
 

Is adequate time allowed away from the workstation to take regular rest breaks and have meals? 
 

5. Electrical Safety 

Is equipment free from obvious signs of damage? 
Is equipment free from dust build up? 
Is a residual current device provided and used on electrical sockets? 
Does equipment have a fused and moulded plug? 
Is equipment turned off and unplugged when not in use? 

 

6. Fire Safety 
 
Are smoke alarms fitted and regularly tested? 
Are electrical sockets overloaded? 
Has a small carbon dioxide fire extinguisher been provided for home use? 
Is a no smoking policy in place in the working area? 
Have the family considered an escape plan from various areas of the home? 
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7. First Aid 
 
Has a first aid box with suitable materials been provided? 

 

8. Eye Testing 
 
Are employees aware of the procedure for DSE eye tests? 

 

9. Security 
 
Can the working area be locked and secured? 
 

10.  Wellbeing 
 
Are employees able to talk to someone or ask for help with mental or physical health issues at 
home/work? 
Are employees able to maintain a good home/work-life balance?  
Are workloads and timescales regularly reviewed? 

 

Further Information 

Health & Safety Executive Homeworking Guidance - www.hse.gov.uk/toolbox/workers/home 

Health & Safety Executive Safe Working with DSE - www.hse.gov.uk/msd/dse/home-working 

Electrical Safety First Guidance - www.electricalsafetyfirst.org.uk/guidance/ 

Home Fire Safety - www.gov.uk/government/publications/make-your-home-safe-from-fire 

 

https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.hse.gov.uk/msd/dse/home-working.htm
https://www.electricalsafetyfirst.org.uk/guidance/
https://www.gov.uk/government/publications/make-your-home-safe-from-fire

